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Silestone® Limited 25-Year Transferable Residential Warranty 

COSENTINO, S.A.U. (COSENTINO) guarantee the 
registered owner of the installed SILESTONE® by 
Cosentino® product against any manufacturing 
defects for a period of TWENTY-FIVE (25) YEARS 
from date of purchase. Please keep your proof 
of purchase. 

This warranty is limited to the purchaser of 
Silestone® Surfaces and is transferable.

This Letter of Warranty shall have full validity only 
when the consumer has registered within 6 months 
of purchase of the product, as indicated in the 
corresponding section, and when the consumer 
submits the original invoice or sales receipt 
(indicating the purchase date and name of the 
dealer of the product). The consumer shall send 
the defective product to COSENTINO. In order to be 
effective, this warranty must be registered online on 
the website www.cosentino.com.

COSENTINO reserve the right not to offer the free 
warranty service if the requirements set forth in 
the preceding paragraph are not met, or if the 
information provided by the consumer is false, 
incomplete or illegible. 

What the 
warranty covers

The warranty obligates COSENTINO to replace 
or repair any defective product for a period of 
TWENTY-FIVE (25) YEARS under the terms and 
conditions contained herein, with the same 
characteristics (color, thickness, etc.) as those 
of the product purchased by the customer. 
This warranty covers SILESTONE® by Cosentino® 
quartz surfaces, designed for two-dimensional 
applications such as countertops, cladding, walls 
and floors permanently installed in the interior 
of a dwelling (or property intended for use other 
than as a residence) of the consumer or the end 
user of the product. It is important that the choice 
of color and finish is finalized prior to closing the 
purchase since any subsequent modification of 
any of these choices will not be covered by this 
warranty. This Letter of Warranty is in all cases 

conditional upon the strict observance by the 
consumer of the instructions for use and the 
maintenance of the SILESTONE® by Cosentino® 
product as detailed in the existing user manuals 
for the various applications of the product
(www.cosentino.com).

What the warranty 
does not cover 

This warranty does not cover faulty or improper 
fabrication or installation.

Any damage directly or indirectly caused by any 
action, work or any other intervention carried 
out by third parties not related to COSENTINO, 
such as: problems caused by an incorrect finish 
/ preparation of the product by inappropriate 
installation methods or by any other modification 
or manipulation of the original SILESTONE® by 
Cosentino® product, such as variations in colour, 
thermal impact, impact damages, misuse or an 
inappropriate chemical treatment, performed by 
third parties not related to COSENTINO.

Damage resulting from the improper use, including, 
but not limited to: (i) use of the product for 
purposes other than for which it was intended; (ii) 
use of the product in a way that does not comply 
with the applicable technical or safety standards; 
(iii) failure to follow the user and maintenance 
manual; and (iv) exposure of the product on the 
exterior of buildings. 

COSENTINO is not responsible for damage or injury 
caused in whole or in part force majeure, job site 
conditions, architectural and engineering design, 
structural movement, acts of vandalism, accidents, 
natural disasters, damage caused by the interaction 
of other products or any other cause beyond the 
control of COSENTINO.

Variations in colour, tone, shade, particle structure 
or gloss level variances in the material  derived 
from natural changes over time occurring in the 
different components of the product. 



Silestone® Limited 25-Year Transferable Residential Warranty 

*To activate the warranty service and to check terms and conditions please go to www.silestone.com

Cracks in the surface after it’s installation. Cracks in 
the final product are not considered an indication 
of defective material. The main causes of cracking 
are movement, the direct application of heat on 
the surface, the placement of excessive weight on 
the surface or the result of scraping, bumping or 
impacts to the material during its installation. 
The definition of the manufacturing defects 
covered by this Letter of Warranty does not include 
the durability of services ancillary to the actual 
functionality of the product during its period of 
validity. 

Chipping. Chipping is not due to defective material 
but is the result of scraping and bumping objects 
against the edges of the surface. 

The warranty does not cover consequential or 
incidental damage, loss or expense other than the 
product itself, including, but not limited to, damage 
to other products or installations, or additional 
or supplementary repairs on plumbing, electrical 
or masonry work that may be necessary to repair 
or replace the SILESTONE® by Cosentino® product 
covered by this warranty, which shall be the sole 
responsibility of the consumer. 

Likewise, this warranty specifically excludes 
damage which could result from a defect that 
is covered, including those that occur during 
the period the claim is being processed, as well 
as throughout the period the product is being 
replaced. This exclusion extends, but not limited 
to, any harm, including loss of profit, affecting 
commercial, industrial, professional or merely living 
activities, which the consumer, purchaser of the 
product or any third party may suffer. 

Any problems or damage resulting from exposure 
of the product to intensive and continuous 
use for long periods of time or use in common 
areas: including, among others, discoloration, 
loss and decline in performance and aesthetic 
characteristics, and warping of flooring. 

Problems, damage or inconvenience arising from the 
generation of static electricity or the use of products 
designed to eliminate or reduce its effects. 

Damage arising from deficiencies or omissions 
in the technical projects on which the buildings 
are executed, in which SILESTONE® by Cosentino® 
products are used. 

Differences between samples or photographs of 
any SILESTONE® by Cosentino® product and the true 
product purchased are also excluded. Also excluded 
are the spots or stains produced by components of 
the material and polish defects, since COSENTINO 
do not under any circumstances sell products 
having such defects. 

This warranty does not apply to repairs to and / or 
handling of the product without proper verification 
by COSENTINO.

This warranty does not cover products that have 
not been paid for in full.

This warranty does not cover commercial use of 
SILESTONE® products. Commercial uses include 
but are not limited to use in commercial buildings 
such us retail stores, restaurants, offices, hotel or 
apartment complexes. 

How to use
this warranty

To register as the holder of this warranty, the 
warranty must be activated through 
www.silestone. com. This website requires certain 
information to complete registration, including 
information regarding the point of sale and / or 
fabricator, as well as of the customer. We therefore 
recommend that customers register directly at 
the point of sale or with the fabricator. At the end 
of the registration, the customer may have this 
warranty printed for his/ her use. 



How to 
make a claim 

If you believe that there is a defect in your 
SILESTONE® by Cosentino® product and wish to 
make a claim under this warranty, you must do 
so by fax, email and / or letter, or by telephone 
by contacting COSENTINO Customer Service and 
stating your warranty number:

To obtain service under this warranty, you must 
permit COSENTINO or its authorized agents, 
fabricators or installers to inspect your Silestone® 
product at your residence. Also, you must 
reasonably cooperate with COSENTINO and its 
agents in their efforts to service this limited 
warranty.

Except as provided in this limited warranty, 
COSENTINO shall not be liable in either tort or 
contract for any loss of direct, consequential or 
incidental damages arising out of the use or in 
ability to use the product in residential applications 
covered by this warranty. Some states do not allow 
the exclusion or limitation of incidental damages, 
so the above limitation or exclusion may not apply 
to you.

COSENTINO makes no other warranty, 
representation or guarantee, express or implied, 
with respect to its products, except as expressly 
stated herein. Some states in the United States 
do not allow limitations on how long an implied 
warranty lasts, so the above limitation may not 
apply to you.

This warranty gives you specific legal rights, and 
you may also have other rights which may vary 
from country to country, in the US from state to 
state or, in Canada, from Province to Province.

What COSENTINO will do If 
the product has a defect

 If a SILESTONE® by Cosentino® product is found 
with a defect, within the terms and conditions of 
this warranty, COSENTINO will, after due verification, 
proceed to replace or repair the material necessary 
to produce the SILESTONE® by Cosentino® product. 
COSENTINO are authorized to grant warranties on 
SILESTONE® by Cosentino® quartz surfaces. 

This warranty covers the replacement of 
the defective product with one of identical 
characteristics (color, thickness, etc.) as those 
of the product purchased by the client, unless 
this is impossible owing to the product being 
discontinued. In this case, it would then be replaced 
by a product of similar characteristics. 
 

Specific warranty information 
concerning finished products 
SILESTONE®

SILESTONE® by Cosentino® finished products in 
the form of three-dimensional products, such as 
kitchen sinks,  Wash-hand basins and shower trays 
are under warranty against manufacturing defects 
of the product for a period of FIVE (5) YEARS, 
all under the terms, conditions and limitations 
described for all other SILESTONE® by Cosentino® 
products. 

The 25-year period established in this Letter of 
Warranty is only applicable to those products 
that are sold and registered after 1 January 2015. 
COSENTINO reserves the right to refuse this warranty 
service if any of the requirements set forth above 
are not met, or if the information provided by the 
customer is false, incomplete or illegible. 
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*To activate the warranty service and to check terms and conditions please go to www.silestone.com



Visit http://warranty.cosentino.com and follow these steps to register your Silestone warranty.

Register of Warranty

In the left box, please select who is resgistering the warranty and, in right hand box, through what 
sort of provider it was purchased.

Input the ID numbers provided by the Store. Place the ID number of the fabricator/stonemason in the

left box and the ID number for the kitchen studio in the right box.

Fill in end user details and information about the worktop. Its important to fill the email field

in order to receive the warranty confirmation

Include the invoice/proof of purchase. It should include: kitchen store data, customer data,

worktop brand, colour worktop and invoice date.

Finally, Cosentino complies with its obligation to protect your personal details.

Please tick to confirm these final boxes. Your 25-year Cosentino product warranty has been registered! 
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Welcome, you are:

Kitchen Studio

Stonemason

Interior designer

End User

Fabricator / Stonemason ID:

Check ID Check ID

Store ID:

Buyer’s Details & Installation 
Address

Surname: Brand:

Surname: Color:

Address: Texture:

Thickness:

Application:

Invoice Date:

Proof of Purchase:

P.C / Zip:

Town:

Phone:

Email:

Silestone

Ningún archivo seleccionadoSeleccionar archivo

Worktop details

Worktop requested by:

Property developer / Contractor

End User

Designer / Architect

Kitchen Studio



*

G A R A N T Í A

A Ñ O S

COSENTINO CENTRE SYDNEY
270 Beech Rd, Casula, NSW, 2170

ph: 02 8311 1516 Accounts: 8311 1517
infoaustralia@cosentino.com

COSENTINO CENTRE BRISBANE
8 Gassman Drive , Yatala QLD 4207

PH: 07 3451 0600
infobrisbane@cosentino.com

COSENTINO CENTRE VICTORIA NORTH
27 Transport Drive, Somerton VIC 3062

ph:  03 9308 5255
infomelbourne@cosentino.com

COSENTINO CENTRE MELBOURNE SOUTH
44 Corporate drive, Heatherton, VIC 3202

ph: 03 9552 0400  03 9551 0896
infomelbourne@cosentino.com

COSENTINO CENTRE SOUTH AUSTRALIA
6 Capelli Road, Wingfield SA 5013

ph: 08 7123 3871
infoadelaide@cosentino.com

COSENTINO CENTRE WESTERN AUSTRALIA
12 Callaway Street, Wangara, WA, 6065

ph: 08 6365 4231
infoperth@cosentino.com

COSENTINO NEW ZEALAND
19-23 Allens road East Tamaki, Auckland 2163

ph: 092749406
infonewzealand@cosentino.com

* To check terms and conditions please go to www.silestone.com


